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SERVICE ANIMAL REQUEST FORM

This form should be completed and submitted to accessibilityservices@viking.com at least 90 days prior to your

scheduled departure.

Viking carriers seek to accommodate passengers with disabilities traveling with service animals. According to the
Department of Transportation, types of animals other than dogs (e.g., cats, primates) are generally not considered
service animals for cruise vessels. A service dog is any dog individually trained to do work or perform tasks for the
benefit of an individual with a disability. Dogs that are not trained to do work or perform tasks are not considered
to be service dogs. For example, emotional support dogs, which provide emotional support, well-being, comfort,
or companionship to an individual with disabilities but are not trained to do work or perform tasks, are not

considered to be service dogs.

PASSENGER USING SERVICE ANIMAL

Last Name First Name

Reservation Confirmation No. Date of Departure

PASSENGER HANDLING SERVICE ANIMAL (if different from above)

Last Name First Name

SERVICE ANIMAL

Name Tattoo/Microchip Number

Breed Size Height Weight

BRIEF DESCRIPTION OF TASKS/WORK SERVICE ANIMAL PERFORMS
(Ex: provides direction to visually impaired, open/close doors, assist with balance)

SPECIAL REQUESTS/REQUIREMENTS FOR THE SERVICE ANIMAL
(Ex: need access to refrigeration for service dog’s food/medication)
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Please confirm the following statements by including your initials next to each one and signing at the bottom.

My service dog has been trained to do work or perform tasks to assist me with my disability.

| understand that my service dog will not be permitted to enter a sauna or steam room, sit on any surface
other than the floor, or join me in the pool, whirlpools, spas or hot tubs. | understand my service dog could
accompany me to the vicinity of a pool, but would need to remain outside the pool, including the “beach”
(i.e., the wet deck).

| understand that my service dog will not be permitted to enter the galley or other food preparation areas.

| understand that a properly trained service dog remains under the control of its handler. | understand that
a properly trained dog does not act aggressively by biting, barking, jumping, lunging, or injuring people or
other animals. It does not urinate or defecate in public or inappropriate places.

To the best of my knowledge, my service dog has not behaved aggressively or caused serious injury to
another person/dog.

| understand that if my service dog causes damage, then my Viking carrier may charge me for the cost to
repair the damage, as long as the carrier would also charge passengers without disabilities to repair similar
kinds of damage.

| understand that my travel to foreign port(s) with my service dog may require certain vaccination(s) and
certification(s) and that | am responsible for obtaining all required documents for the animal to depart the
ship in ports of call and at final destination.

| understand that entry requirements for service dogs at foreign ports, including documentation and
immunization requirements, are established by government authorities and not Viking. Viking is not
responsible for the actions or decisions of government authorities, including any delays, quarantines
or other actions taken with respect to service dogs.

For additional information about traveling with a service dog, please contact us directly via email at
accessibilityservices@viking.com.

By signing or submitting this form, | certify that | have read and completed the form above accurately and
completely to the best of my knowledge.

Full Name

Signature

Date
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