
Why 3M’s coding technologies are the best choice

What our clients have to say

“There are a lot more accounts to code, and we don’t 
have the coders to do it. We turned to 3M as a partner 
for autonomous coding.”

— Brittney Luze, director of coding services,  
Avera Health 

“We have seen decreased denials, increased productivity and 
our risk scores have increased by 9% because we have more 
accurate diagnosis.”

— Penni Drews, senior director of coding, CentraCare Health

Drive efficiency with clinically intelligent AI and automation—from capture to code

More confident coders.  
More accurate claims.

What 3M can do for your organization’s coding program

Improve coding accuracy, reduce 
denials, and increase efficiency with 
40 years of coding expertise and 
coding automation technology

Achieve both financial and quality 
goals through customizable, 
artificial intelligence (AI)-driven 
code prioritization

Reduce maintenance windows 
and IT support with secure  
cloud-based technology

46%
Increase in productivity 
across specialties1 

85%
Reduction in IT burden after  
cloud implementation2 

3,000
U.S. health care facilities 
send data through our 
AI-based NLU engine daily3 

75%
Of hospitals in the  
U.S. trust 3M for their 
coding solutions3

Capture Code

Documentation capture
3M™ M*Modal Fluency Direct

3M™ M*Modal Fluency Align

Computer-assisted
physician documentation
3M™ M*Modal CDI Engage One™

3M™ M*Modal HCC Management

Clinical documentation
integrity
3M™ 360 Encompass™ Clinical 
Documentation Integrity (CDI)

3M™ Advanced CDI Transformation 
Program

Computer-assisted and 
autonomous coding
3M™ 360 Encompass™ 
Computer-Assisted Coding

3M™ 360 Encompass™ 
Professional System

3M™ 360 Encompass™ Autonomous 
Coding System (beta)

Building the future of simplified  
health care, from capture to code.  800-367-2447
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Results, outcomes and/or financial improvements should not be interpreted as a guarantee or warranty of similar results. Individual results vary depending on circumstances.




