Step 1 - Start a New Quote

On the New Quote screen, to view available in-stock replacement options, enter the
existing unit details.

In the Find a replacement unit section, complete the following fields:

Equipment Type (defaults to Package System)
Existing Brand

Existing Model

Unit Type

Unit Orientation

Tonnage

Voltage

Click Search Unit
Note: Fields marked with a red asterisk (*) are required to proceed.
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Step 2 - Review Search Results

The Results for Rooftop Units screen will display all available units that match the entered
criteria.

To see location and quantity details, click the Available button under the unit.

Tip: Reviewing availability helps ensure that the chosen unit is in-stock at a nearby location.
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To review detailed specifications, click the VIEW ALL FEATURES link located under the
picture of the unit.
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Step 3 - Filtering Results

You can filter search results by Product Family and Curb Adapter Requirement.

To apply filters:

= Click the Filter By button at the top left corner of the search results.
= Select the desired filter options and click Apply.

FILTERBY = «

Filter X

Product family

Select Product family -

Curb Adapter Requirement

Select Curb Adapter Requirement

RESET

= GA154 | Available GA15S | Available [7] GATS6 | Available GCo40 | Available

Xion LGX120S5MM Xion LGX120S5MH Xion LGX120S5MH Xion LGX120S5MS Raider ZGD120S5MH
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4 Gasrelectric o BeitDrive 4 Gosiklectric o Belt Drive 4 GosiElectric o Belt Drive 4 GasfElectric o Belt Drive & GasiElectric o Belt Drive

VIEW ALL FEATURES VIEW ALL FEATURES VIEW ALL FEATURES VIEW ALL FEATURES VIEW ALL FEATURES

CURB ADAPTER: Required CURB ADAPTER: Required CURR ADAPTER: Required CURB ADAPTER: Required CURB ADAPTER: Required
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Step 4 - Access Unit Specifications

To view more information about the unit, click the name. The unit specifications page
displays:

Links to the Engineering Handbook and Installation Instructions (links open in a new window
to view the PDF)

= Unit description
= Price
=  Product Features
To request this unit, click the ADD TO QUOTE button.
To return to the Search Results, click the CLOSE button at the bottom left of the screen.
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Step 5 - Compare Units

You can compare up to three units at a time to review differences.

Comparing units side by side helps highlight differences in features, specifications, and

pricing.

To compare units:
= Click Compare Units.

= Select up to three units from the list.
= Scroll down and click Compare Selected.
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Step 6 - Adding Units to a Quote

To select the desired unit, use the drop-down to set the Quantity, then click ADD TO

QUOTE.

Note: If the selected quantity exceeds available stock, the system will display a notification
indicating that the requested quantity is unavailable.
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After a unit has been ADDED TO THE QUOTE, all other units in the list will appear greyed
out to indicate they cannot be selected, ensuring your quote reflects a single replacement

choice.

To continue building the quote, scroll down, and click NEXT.
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Step 7 - Selecting a Curb Adapter

After a unit is added to your quote, if a curb adapter is required, the system will display a
reminder and will display two options:

= | want to source my own curb adapter.

= | want a Lennox representative to provide pricing and availability for a custom curb
adapter.

You must select one of the options then click Next to continue.

Curb Adapter
Based on e make and mosel of the eiss

Unit Selected

GaIse | Amiabie
Xion LGX120S5MH
£ 10Ten il 240MEHVRZINH b Gesiecwic @ et Ore

Curb adapter required

This replocement requires a custom curb adapter

-

* If you select the option for Lennox to provide curb adapter pricing and availability,
after adding desired accessories, on the Review quote screen, the SEND TO MY REP
button will generate an email to the assigned Lennox team to complete the
process.

*= When you select an in-stock curb adapter, the system displays the curb adapter
details, price and a PDF of the Curb Adapter Cutsheet.

Curb Adapter

Based on the make and model of the existing unit provided, a curb adapter is required for this replacement.
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Step 8 - Review Recommended Accessories

On the next screen, Recommended Accessories for the selected unit are displayed. Click

View All in the top-right to see more.

Review and add any desired accessories to the quote, then click Next.

Note: If you attempt to add duplicate accessories, the system will automatically de-select the

duplicate to prevent multiple entries of the same item.

(-] (2)
4

Accessories

This model fs often purchased with:

Image Coming Seon Image Coming Soon Image Coming Soon Image Coming Soon

2485 | Available c02 (Backordered’ 105 Available 4Kl Avaiiable: verte  (ERckaraerea)
COIL/HAIL GUARD BACNET MS/TP Module COMFORTSENSE 3000 COMFORTSENSE 7500 HONEYWELL T4 PRO 7-

COMMERCIAL 5-2 DAY COMMERCIAL 7-DAY DAY TH/1C TSTAT
$468.00 wciee: $690.00 cosa $159.00 0 $329.00 coia $51.12 st

Quary: 1 Quancty: 1 ~ ouanime: 1

~ Quarnsy: 1 ~ uantry: 1 ~ ~
+ ADDED TO QUOTE ADD TO QUOTE ADD TO QUOTE + ADDED TO QUOTE ADD TO QUOTE
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Step 9 - Add to Cart

If you have chosen to source your own curb adapter or selected a Direct Replacement unit,
the Review quote screen will display two options.

= Save Quote

* Addto cart

* Ifanin-stock curb adapter is selected, it will appear on this screen along with the
rest of the quote. From here, you can add all available items to your cart.

To proceed with completing the transaction, click the ADD TO CART button.

(5)
.

Review Quote

ADD PRODUCTS (F)
Review quote
Please conficm the detalls and quantles of your preduct canfiguratien

Unit Selected

catz Deseription Avaiiabilrty Price quantity Total

Ga154 Xion LGX12055MH  Aviable $13.43000 1 31349900 @
Show all features v
Accessories. ADD ACCESSORIES (2
Car# Deseription Avatiability price Quantity Tosl
24035 COILHAIL GUARD o Avaidile 5468.00 1 $468.00 0]
2441 COMFORTSENSE 7500 COMMERCIAL 7-DAY TSTAT T Wsiabl $329.00 1 $329.00 o]

Subtotal: s 14,236.00
‘Taxes will be calculated at checkout

Once “Add to Cart,
t e res T

Note: If an item is not available or there is an issue adding it to the cart, the system will
display a message indicating the CAT# of the item that could not be added.

*You don't need to re-add any other items. Everything not included in the error message
will automatically remain in your cart. To continue, click the cart icon in the top-right corner
to proceed to checkout.

@ 8 o 2 5)

Review Quote

Add to Cart failed for 22W64, 31803
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Step 10 - Review Quote

The Review quote screen displays all items added to the quote, including unit features
and subtotal.

Select one of these two options:
= Save Quote - Save the quote and return at a later time.

* Send to My Rep - Proceed to the next step with assistance from a Lennox
representative.

Note: This step is applicable when a curb adapter is required, and the you have
chosen to have a Lennox representative assist with the quote.

ADD PRODUCTS ()

Review quote

Please confirm the details and quantities of your product configuration

Unit Selected

Cat# Description Availability Price Quantity Total

GAtSa Xion LGX12055MH T $13.439.00 1 $13.439.00 0}
Show all features v
Adapter Curb custom

Description

This replacement requires a custom curb adapter

care Deseription Availability Price Quantity Total
24c85 COIL/AIL GUARD TS 5468.00 1 5468.00 0}
24641 COMFORTSENSE 7500 COMMERCIAL 7-DAY TSTAT v Available $329.00 1 $329.00 0]

Feedback

SAVEQUOTE

Once you click"Send to My Rep", your quated items will be sent to your Lennox represen
receive 3 quot inclusive of the products listed 3bove and 3 custom curb adapter stthe
with your

A confirmation message appears at the top of the screen indicating the email has been
successfully sent.

e
@ « @ o ®
Find a Search results

Curb adapter Accessories Review Quote

Mail sent successfully
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Step 11a - Reviewing Active Cart

The Active Cart screen will display the:
* Price of each item
* |temsincluded in the order
* Shipping information
= Estimated total

Active Cart | View Saved Carts

Update Shipping/Pick Up for all Line tems

12

B Save Cart | B2 Email Cart | & Print Cart | i Clear Cart

.
P.0. Number ‘ 1234

This order qualifies for free freight an all items with standard shipping
Product aty Unit Price Total How to Get
Lennox, Xlon LGX 10 Ton Gas/Electric - $13,439.00 $13,439.00 @ shipping
Packaged Unit, 230w 3ph, MSAV, R-4548,
% LGX12055MH B
Standard Shipping

Catt: GA54

Model/Part #: LGX12055MH
Weight: 1087.0 lbs

Add to Saved Cart | Remove
O Pick up in Store

507506-03, Commercial Touchscreen - $329.00 $329.00 @® shipping

Caté: 20K47 Standard Shipping

Model/Part #: 507506-03
Weight: 0.6 Ibs

Add to Saved Cart | Remove

Edit Details

() Pick up In Store

PROCEED TO CHECKOUT

Have a Promo Code?

[ ]

Subtotal $13,768.00
Weight 1087.6 Ibs
Estimated Taxes $0.00
Estimated Total $13,768.00

PROCEED TO CHECKOUT

LENNGXD




Step 11b - Edit Shipping Address

13

The shipping address defaults to the address associated with your LennoxPros account.

To change the shipping address for an item, click Edit Details next to the specific item.

Active Cart | vewssved ceree

Update Shipping/Pick Up for all Line ltems:

B sa

ve Cart | 3 Emall Cart | & Print Cart | @ Clear Cart

P.0. Number *

1234
PROCEED TO CHECKOUT
This order qualifies for free freight on all items with standard shipping.
Product aty Unit Price Total How to Get Have 2 Promo Code?
—— .
Lannox, Xion LGX 10 Ton Gas/Electric $13,439.00 $13,439.00 @ shipping l:l
E Packaged Unit, 230v 3ph, MSAV, R-4548,
- F 16X12055MH
S it Subtotal $13,76800
Cat#: GAIS4
a5sMH Weight 10876 Ibs
Estimated Taxes $0.00
AddtoSaved Cart | Remove Estimated Total $13,768.00
O Pick up in Store
PROCEED TO CHECKOUT
507506-03, Commercial Touehsereen $329.00 $329.00 @ shipping
Programmable Thermostat

Add toSaved Cart | Remove

O Pick up In Store

A dialog box will display, allowing you to:

Select a Delivery Method

Verify Estimated Arrival time or select a Future Date
Verify or update the shipping address

Select the Shipping Method, with prices for express shipping displayed

Once all information has been reviewed and confirmed, click Done.

Cat#: GA154

Delivery Method

@ shipping O Fickupin5tos

Estimated Arrival Future Date I Ismumng Address.
1 o

§
+
L

I Shipping method I _LIST_FALL - 2828'W irv.

Second Day Shigping
Next Day Air
Weakend Shipping

Next Day B:00 AM
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Step 12 - Adding a Promo Code

If you have a promo code, to apply the discount to the order, enter the code in the
designated field, then click Apply. When finished, click PROCEED TO CHECKOUT.

Active Cart | View Saved Carts

Update Shipping/Pick Up for all Line Items B SaveCart | B2 Email Cart | & Print Cart | @ Clear Cart

P.0. Number * 1234
PROCEED TO CHECKOUT
This arder qualifies for free fraight on all items with standard shipping
Product qty Unit Price Total How to Get Ein s o P Bl
Lennax, Xion LGX 10 Ton Gas/ Electric $13,439.00 $13,439.00 ® shipping SOFF Apply
- " Packaged Unit, 230v 3ph, M5AV, R-4548,
& LGX12055MH ~
Stndard Shipping Subtotal $13,768.00
Catt: GA154 ) .
Model/Part #: LGX1 2055MH Weight L i
Estimated Taxes $0.00
Weight: 1087.0lbs \CROC)
Addto Saved Cart | Remave Edit Details Estimated Total $13,768.00
O Pick up In Store
PROCEED TO CHECKOUT
507506-03, Commercial Touchscreen $329.00 $329.00 @ shipping
Programmable Thermostat

Car#: 26K4 Standard Shipping

Model/Part #: 507506-03

Addto Saved Cart | Remove

Edit Details

O Pick up in Store

Step 13 - Review Payment Method

On the Checkout screen, you can then select your Payment Method and if desired, set it as
your default. Then click Review Order.

lfﬂ@ Pros.com CheCkOUt e

L]
Payment Method Order Review Order Confirmation
Choose your payment method
Subtotal $13,768.00
O tredit card ®) invoice Weight 10876 Ibs
O Make this my default payment method @® Default payment method Estimated Taxes 20,00
Estimated Total $13,768.00

REVIEW ORDER

LENNGXD
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Step 14 - Review and Submit Order
You can review your order one final time before submission. On this screen you can:

= Enter Order Comments
= Review and edit payment method
= Review order information and items in the cart

Once all information has been verified, click Submit Order to complete the purchase.

LENNOXD Pros.com Checkout e
L ]

L]
Payment Method Order Review Order Confirmation

This order gualifies for free freight on all items with standard shipping.

Order Comments ~
Subtotal $13,768.00
Shipping Instructions / Notes for your Reference Notes for Customer Service Weight 10876 Ibs
Estimated Taxes $0.00
y p Total $13,768.00

Plese Note: This order will be reviewed if notes for customer service are entered, which may delay
delivery.
SUBMIT ORDER

Payment Method | Edit ~

Inveice Billing Address

Order Information | Edit ~

Delivery Method Shipping Address

Standard Shipping

Lift Gate - Not Required

P.0. Number

1234

Items in Cart | Edit A

LENNGXD




Step 15 - Order Confirmation

16

On the Order Confirmation screen, you should make note of your Order number and indicate
how you wish to receive notifications for your order.

Tip: Save your order number for reference and confirm notification preferences to stay

updated on order status.

LENNOXD) Pros.com

Payment Method

Thank you for your order.

Your Order # is 0040336771. Your email confirmation will arrive shartly.

Notifications
Yau will receive notifications for this order. (Seme features not availlabie for alf carriers)

. SMS (Mabile: | . Ernail

f you would like to opt-out of all notifications access My Account

mail: oculusstga 30@lengat.com)

Product Qty Unit Price

Lennax, Xion LGX 10 Ton Gas/Electric Packaged 1
Unit, 230v 3ph, MSAY, R-4548, LGX120S5MH

$13,639.00
Cat#GA154
Weight: 10870 Ibs

PO #: N/

507506-03, Commerclal Touchscreen 1 $329.00
Programmable Thermostat

Can:26H41

Weight:0.6 lbs

PO #: /A

Items that remain open for more than 180 days will be automatically canceled.

Total

$13,439.00

$329.00

Checkout

Order Review

Order Confirmation

Update

How To Get

Standard Shipping

Estimated Arrival: September 30, 2025

Shipping Warehouse: Fife (CRDC)
Shipping Address: 2828 W Irving St.  Pasto WA
99301-670¢ US

Standard Shipping
Estimated Arrival: September 23, 2025
Shipping Warehouse: Fife ([CRDC)

s: 2BZ8 W Irving St,  Pasco WA

Email Confirmation @& Print Confirmatian

VIEW ORDER STATUS || CONTINUE SHOPPING

Subrotal $13,768.00
Weight 10876 lbs
Estimated Taxes $0.00

Estimated Total $13,768.00

LENNGXD




	 Shipping information
	 Verify or update the shipping address

