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R-454B Factory Refrigerant Charge for 30 Feet of Line Set

AFFECTED PRODUCT:
Lennox Residential R-454B Air Conditioners and Heat Pumps

• Air Conditioner models: ML13KC1, ML14KC1, ML17KC2, EL15KC1, EL16KC1, EL18KCV, EL22KCV and 
SL25KCV

• Heat Pump models: ML14KP1, EL16KP1, EL19KPV, EL21KLV and SL22KLV 
• Models that will not have updated R-454B Factory Refrigerant Charge: Three-Phase units, EL18KSLV 

Side Discharge Heat Pumps, Lennox Powered by Samsung Mini-splits and R-410A units manufactured for 
sale in Canada.

PRODUCT UPDATE:

Due to the industry-wide shortage of R-454B cylinders and resulting limited availability of R-454B refrigerant, 
Lennox will be temporarily increasing the factory R-454B refrigerant charge furnished in all Lennox R-454B air 
conditioners and heat pumps listed above. Beginning in June 2025, Lennox will temporarily increase the R-454B 
factory refrigerant charge by 9 oz. for line set applications of 30 feet. The additional charge will provide the re-
quired refrigerant charge of a typical line set installation of 30 feet and will minimize the amount of additional 
field-provided refrigerant required.
The Lennox R-454B units will have the same ratings and performance as units with a factory-furnished refriger-
ant charge for 15 feet of line set and there will be no change in unit catalog numbers.
Identification of Units Furnished with a Factory Refrigerant Charge for 30 Feet of Line Set
The Lennox air conditioner and heat pumps furnished with additional refrigerant charge of 9 oz. for 30-foot line 
set applications can be identified by:

• The Carton Distribution label will be marked “CHARGED FOR 30 FOOT LINE SET” and will have a “pink 
band”  across the top of the label (NOTE – The pink band may not be present on the distribution label the 
first couple of weeks of production).

• The unit nameplate will state “Factory Charge (30FT)”.
• The unit charging label on the control box cover will indicate “Baseline Charge for 30 feet”. Updated charg-

ing labels are available on LennoxPros under Document Library.
• The Unit Product Specification sheets were updated to list factory charge for both 15 feet and 30 feet. Up-

dated Product Specifications for all units are available on LennoxPros under Document Library.
• The unit revision number (Dash #) has changed to reflect the unit factory charge is for 30 feet and the Len-

noxPros Repair Part Finder is being updated to list the repair parts for the new dash numbers. The units 
with the additional charge will not have any new or unique parts.

• The unit installation instructions are being updated and will be available on LennoxPros, once the instruc-
tions are updated with the new refrigerant charge information.

For further assistance, please contact your local Field Technical Consultant or Lennox Technical Support at (800) 
453-6669.
 



Updated Refrigerant Charge Reference Information

 Example of Carton Distribution Label 
 NOTE – Initial Unit Production may not have the Pink Band along the top.

  Example of Updated Unit Nameplate – Listing Factory Charge (30 FT)



Example of Updated Unit Charging Label – Based upon 30 foot Line Set

Example of Updated Product Specifications


