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Possible Incorrect Wiring Diagram – Certain LRP14HP Units

AFFECTED UNITS:
LRP14HP36 and 60 Residential Packaged Heat Pump Units – Serial Numbers 1622M16629 - 1623A28448

ISSUE:
We have been made aware that some of the 3- and 5-ton packaged heat pump units listed above may have 
been manufactured with the incorrect unit wiring diagram installed (marked as Diagram 1 on following page). 
The unit wiring diagram label is located on the inside of the heating compartment panel, and is also included 
in the Installation Instructions. For reference, the following page has examples of both the correct diagram and 
incorrect wiring diagram. 

SOLUTION:
If you encounter one of the above-referenced packaged heat pump units that has the incorrect wiring diagram in-
stalled, please reach out to your Field Technical Consultant and request the correct unit wiring diagram and Instal-
lation Instruction.

For further information, contact Lennox Technical Support at 800.453.6669.

Examples of correct and incorrect wiring diagrams on following page.
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