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WHAT YOU WILL NEED

Before you upgrade to DaTQUANT 
for PC version 2.0 …

➊	 Flexera portal user email address and password  
from Version 1, to download the installer for  
the new version.
Note:  
If you don’t remember the Flexera portal password,  
you can request a reset on the login page on the Flexera  
portal.  
If you don’t remember the e-mail address associated with  
the DaTQUANT for PC initial purchase and installation,  
or that user is no longer with the organization,  
you can contact GE Healthcare customer support at 
datquant.calendarBS@ge.com for assistance.

➋	Windows® administrator rights on the computer 
onto which DaTQUANT for PC version 2.0  
will be installed (if in doubt, check with your  
IT department).

➌	 Ensure that you know the technical support  
contact information and your assigned  
GE System ID for DaTQUANT for PC version 1.0  
in case you need to contact the technical  
support team during the upgrade process.

mailto:datquant.calendarBS%40ge.com?subject=


BEFORE YOU BEGIN

Provided that DaTQUANT for PC version 2.0 is installed on  
the same PC where version 1.0 is already installed, the installation 
and upgrade process should retain the license activator file,  
patient database, user-created normal database and user-created 
normal databases during the upgrade process. However, it is still  
prudent to first make a backup of those items onto a separate 
location using the built-in tool.

To transfer customizations and settings to the new version,  
the provided Backup and Restore Utility must be used in  
version 1.0 as follows:

➊	 Login to Windows as an Administrator-Type user.

➋	 In Windows 10, use Start -> DaTQUANT ->  
Backup Restore 
 
 
 
 
 
 
 
 
 
 
 

➌	 Save the backup file on a portable drive or  
a remote location



DOWNLOADING THE DaTQUANT  
FOR PC UPGRADE INSTALLER

➊	 Login to the Flexera Portal  
https://gehealthcare.flexnetoperations.com/flexnet/operationsportal/logon.do

➋	 In the “Recent Files” section, three items should be visible; 
the software installer, the Instructions for Use/User  
Information Booklet and the Privacy and Security Manual.

	 Click on each item  
to download

The Booklet contains information on how to access the Installation 
Manual and  the Operator Manual for DaTQUANT for PC version 2.0.

Note: Access to the Flexera portal and download of the files  
can be done from any PC with appropriate internet access,  
then the downloaded files can be transferred to the PC running 
DaTQUANT using a removable drive or shared storage location. 
The files do not have to be downloaded directly to the PC running 
DaTQUANT.

Note: Problems accessing the Flexera portal or downloading  
the files are issues related to the internet connection settings  
at your location. Any such problems should be reported to and  
resolved by the user’s local IT department. Or you can try using  
a different internet connection (e.g. a hot spot from a mobile phone) 
to connect to the Flexera portal. GE Healthcare technical support 
cannot assist users with issues related to logging into or down- 
loading files from the Flexera portal.

https://gehealthcare.flexnetoperations.com/flexnet/operationsportal/logon.do


INSTALLING THE UPGRADE  
TO VERSION 2.0

➊ Copy the installer file to a location on the hard drive  
of the PC running DaTQUANT 1.0.

➋ Close all open applications.

➌ Either:
(1)	 login to Windows as an Administrator-type  

user and double-click the installer file
or 
(2)	 right-click on the installer file, select  

“Run as administrator” and provide the username 
and password for an Administrator-type user

➍ In the User Account Control warning message  
about allowing the software to make changes,  
click “Yes”.

➎ The installer will extract the files required and  
then show a prompt with a list of actions.  
Select “Install” and click “Next”.



	 Allow the installation of files to complete. 

	 The installer will place a shortcut and icon for DaTQUANT  
for PC on the desktop.

➏	 Restart the computer when prompted to  
at the end of installation

➐	 Once the PC has completed restarting, login as  
a standard user type and launch DaTQUANT for PC.  
In the upper right corner of the patient data  
manager window, verify that the version is listed  
as 2.0000. 

	 If DaTQUANT opens with the Registration screen or  
if the previously processed patients are not visible, then:

➊	Close and Exit DaTQUANT.

➋	Login to Windows as an Administrator-Type user.

➌	In Windows 10, use Start -> DaTQUANT ->  
Backup Restore.

➍	Select Restore and locate the previously  
saved backup file.
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➑	 To expand the list of customization options  
and to restore the previously saved customization 
settings: 

➊	Click “Customize” in the lower right corner  
of the main window.

➋	Click “Reset...” in the upper right corner  
of the pop-up window.

➌	In the pop-up window, select “Parameter  
Customization” and click “Ok”.

➍	Click “Ok” to close the Customize window.

➎	Repeat sub-steps 1-4 from step 7 to restore  
the previously saved backup file (even if  
previously done, it needs to be restored again).


