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LIMITED WARRANTY
OSP Furniture is warranted from the original purchase date to the original purchaser for normal commercial usage – defined as a standard forty-hour work 
week and by persons weighing 250 lbs. or less – according to the below-listed schedule and limitations.    
 • 5 years structural integrity of frame on wood finishes 
 • 3 years on upholstery fabric against wear and deterioration (except leather) 
 • Leather is not warranted against routine scratching and scuffing as leather is subject to minor blemishes in use.  Minor varations in color, texture   
 and grain are a natural part of leather hides, and therefore, are not covered by this warranty.
Grain, color and finishes
Variation of grain and color are natural, inherent characteristics of wood, a living material.  This variation is part of the beauty of real wood and anticipated in 
solid wood chair frames.  Therefore, OSP Furniture wood guest seating is not warranted to match in grain or color or texture.  It is a natural phenomenon for 
wood grain to change in color as it ages, and wood finishes are not warranted for color-fastness.
Exclusions
This warranty will not cover labor, freight or damage from misuse, abuse, negligence, alteration, assembly, installation, attachments, accident, vandalism, acts 
of nature or any other event beyond the control of Office Star Products.  The warranty does not cover cosmetic damage that may result from normal use.  Li-
ability for incidental or consequential damage is excluded.  The user assumes all risk of injury resulting from use of this product. 
This warranty applies only to products purchased through authorized OSP Furniture dealers and products sold within the United States of America and the 
Commonwealth of Canada.  This warranty does not apply to products used for rental purposes. This warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state.
Claims
To make a warranty claim, contact parts@officestar.net with the following: 
 • Model number
 • Description of problem
 • Digital images 
 • Original OSP invoice number or customer purchase order number
At its option, Office Star Products will:
 a) Supply compatible components of current manufacture
 b) Repair the customer’s component.  The customer must prepay freight on any components returned to the factory.  Return freight on components 
still in warranty will be paid by Office Star Products.
Contacts
The Parts Department will do everything possible to promptly review and remedy any problem.  If you cannot contact us via email at parts@officestar.net, either 
fax 1-909-930-5349 or call toll-free 1-800-950-7262, Monday through Friday 8:00am to 5:00pm Pacific Time.

WARNING
1.  Use this product only one person at a time.
2.  Use this chair for its intended purpose.
3.  Do not stand on chair.
4.  Do not use this chair as a step stool or ladder.
5.  Do not use chair unless all screws are tight.  At least every six  
 months, check all screws and joints to ensure they are tight.
6.  Do not modify chair in any way.
7.  If any parts are missing, broken, damaged or worn, stop use of  
 the chair until repairs are made using factory authorized parts.
8.  Dispose of packing material properly.  Do not use plastic cover  
 as head covering.  It may cause suffocation
9.  Failure to follow these warnings could result in serious injury.
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Remove all the parts from carton, separate them into part numbers 
indicated on the list and make sure part quantities are correct.
STEP 1 Insert three Wooden Dowels (10) into Chair Back (1). Attach Seat Frame (2) to Chair Back 
(1) and secure using two Large Flat Washers (8), two Lock Washers (9) and two Short Bolts (5). FULLY 
TIGHTEN ALL SHORT BOLTS (5) USING ALLEN WRENCH (13).
STEP 2 Place Seat Cushion (3) onto Seat Frame (2). Secure Arms (4L & 4R) to Seat Frame (2) 
using one Large Flat Washer (8), one Lock Washer (9) and one Long Bolt (6) for each Arm (4). FULLY 
TIGHTEN ALL LONG BOLTS (6) USING ALLEN WRENCH (13).
STEP 3 Secure Arms (4L & 4R) to Chair Back (1) using one Small Flat Washer (7) and one Short 
Bolt (5) for each Arm (4). FULLY TIGHTEN ALL SHORT BOLTS (5) USING ALLEN WRENCH (13).
STEP 4 Secure Seat Cushion (3) to Seat Frame (2) using nine Wood Screws (11). FULLY TIGHTEN 
ALL WOOD SCREWS (11) USING PHILLIPS SCREWDRIVER (not provided).
STEP 5 Cover holes in Arms (4L & 4R) using one Wooden Cap (12) for each Arm (4).
ATTENTION: MAKE SURE ALL BOLTS & SCREWS ARE FULLY TIGHTENED 
BEFORE USING CHAIR.

PART QTY
1. Chair Back  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1
2. Seat Frame  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1
3. Seat Cushion  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1
4. Arms (4L & 4R)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2
5. Short Bolt  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4
6. Long Bolt  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2
7. Small Flat Washer  .  .  .  .  .  .  .  .  .  .  .  .  . 2
8. Large Flat Washer  .  .  .  .  .  .  .  .  .  .  .  .  . 4
9. Lock Washer  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4
10. Wooden Dowel   .  .  .  .  .  .  .  .  .  .  .  .  .  . 3  
11. Wood Screw   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 9
12. Wooden Cap  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2
13. Allen Wrench  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1
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Phillips Screwdriver also needed for 
assembly (not provided)
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