DYMO

Installera om LabelWriter ® pa Windows

Den har guiden ar en l16sning pa foljande problem:
-Fel "Utskriftsfel”

-Label Writer skrivs inte ut

-Fel " Slut pa papper”

-Andra drivrutinsrelaterade problem

Fo6lj stegen nedan for att installera om din LabelWriter:

1. Ta bort bade strom- och USB-kabeln fran baksidan av din LabelWriter.

2. Ta bort etiketterna fran matningsbanan (anvand den svarta frigéringsspaken pa vanster sida).
3. Ga till Kontrollpanelen \ Maskinvara och ljud \ Enheter och skrivare.

v

=» Devices and Printers — O X

- v /N 5> > Control Panel » Hardware and Sound > Devices and Printers v D P
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See what's printing

Set as default print
DYMO DYMO e DR DYMO empriPO10000 Fax
LabelManager LabelWriter Printing preferences 450 LabelWriter 450 on

Printer properties Twin Turbo emsfpPO10001

Create shortcut

e 9 Remove device t
Q/ Troubleshoot

Properties
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Microsoft Print to  Microsoft X 00

PDF Document Writer (Desktop)

Unspecified (1)

1. Hogerklicka pa LabelWriter och valj Se vad som skrivs ut.
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1.0m det finns nagot i kdn avbryt det genom att valja 'Avbryt alla dokument’ pa fliken Skrivare
eller hogerklicka pa varje dokument och valj 'Avbryt'.

=% DYMO LabelWriter 4XL = O X
Printer Document View

Connect Matus  Owner Pages Size Sub
v Set As Default Printer NY471.. 1 >97MB 522

Printing Preferences frror - ... NY471.. 1 6.00 MB 5:22

Update Driver

>
Pause Printing ‘
Cancel All Documents [pr'me"

Sharing... |
Use Printer Offline

Properties

Close

1.Ta bort LabelWriter fran enheter och skrivare (Hégerklicka pa LabelWriter listad

under skrivarrubriken och valj Ta bort enhet). Administratérsréttigheter krévs
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0 See what's printing

DYMO v/ Set as default printer

LabelWrite Printing preferences 450
Printer properties

Create shortcut

S P

Troubleshoot
b Microsoft ' roperties 100
Document Writer (Desktop)

1. Tryck pa Windows-tangenten + R och skriv in services.msc och tryck pa Retur eller skriv
"Tjanster” i Windows-sdkning.

# Run X

—5, Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: ‘ services.msc )

Run in separate memory space

@ j OK Cancel Browse...

Ga till Services (Tjanster) hogerklicka pa Print Spooler och valj Starta om
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Running

Automatic

.. Services - O
File Action View Help
e || E Gz HE >80 w
. Services (Local) N
Print Spooler Name - Description Status Startup Type Log On As
o i ’ Q, Peer Name Resolution Prot... Enables serv... Manual Local Service
top the service e 2 ) .
Ractaiiths campce ‘\A..‘&Peer Ne’cwork!ng GrouPlng Enabvles n.1ul... Manual Local Serv!ce
15 Peer Networking |dentity M... Provides ide... Manual Local Service
@;Performance Counter DLL... Enables rem... Manual Local Service
?EFC"pt'?"‘ e &l Performance Logs & Alerts  Performanc... Manual Local Service
is service spools print jobs an A : : ;
handles interaction with the printer. %gphone Service Manages th... Manual (Trig...  Local Service
If you turn off this service, you won't &4 Plug and Play Enablesac.. Running Manual Local Syste...
be able to print or see your printers, Q, PNRP Machine Name Publi... This service ... Manual Local Service
Q‘ Portable Device Enumerator... Enforces gr... Manual (Trig...  Local Syste...
;‘.’;’;Power Manages p... Running  Automatic Local Syste...

Local Syste...

A Start rvice Manual Local Syste...
& Problem F Stop rvice Manual Local Syste...
Q; Program ( Pause rvice Running  Automatic Local Syste...
'»S?;QualityW Resume Win... Running Manual Local Service
-.Q‘ Radio Mai Restart Viana Manual Local Service
& Realtek At - pera.. Running Automatic Local Syste...
x‘:\(& Remote A All Tasks > jaco. Manual Local Syste...
\S& Remote A Refresh esdi.. Running Manual Local Syste...
&} Remote D eDes.. Running Manual Local Syste...
&) Remote D Properties user. Running  Manual Network S...
Extended /{Standard/ Help
Cs A Cio b Deint C L 1 L 'y

2. Ga till Kontrollpanelen \ Maskinvara och ljud \ Enheter och skrivare Vansterklicka en gang pa valfri
skrivare i listan och valj Egenskaper for skrivarserver.

3. Ga till fliken Drivrutiner och valj LabelWriter. Ta bort den med knappen Ta bort langst ned i fonstret.
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Lﬂ > Control Panel > Hardware and Sound > Devices and Printers >

Add a printer See what's printing Print server properties Remove device

« Print Server Properties
( ) '
)
Blackwire 310 Dell MS116 USB DELL P2319H EPOZ1-5WTTHR2 MDR-ZX2208T Plantronics
Optical Mouse Blackwire 3220 . .
Series Installed printer drivers:
; Name Processor Type (]
pvices (1) ' yp

Canon Inkjet Type1 Clas... x64 Type 4 - User Mode

Canon iP7200 series x64 Type 3 - User Mode

DYMO LabelWriter 4XL X Type 3 - User Mode

LRS Universal Printer Dri... x64 Type 3 - User Mode

LRS Universal Printer Dri... x64 Type 3 - User Mode

LRS Universal Printer Dri... x64 Type 3 - User Mode

LRS Universal Printer Dri... x64 Type 3 - User Mode

| Microsoft Printto  Microsoft XPS OneNote RHINO 6000  EMPRIPO10000 | | RS Universal Printer Dri.. x64 Type 3 - User Mode

PDF Document Writer (Desktop) on LRS Universal Printer Dri... x64 Type 3 - User Mode

emsfpPO10001 Microsoft enhanced Poi... x64 Type 3 - User Mode

) Microsoft enhanced Poi... x86 Type 3 - User Mode

Microsoft Print To PDF x64 Type 4 - User Mode

Microsoft XPS Docume... x64 Type 4 - User Mode
PCL6 Driver for Universa... x64 Type 3 - User Mode Y

Add... Properties
. i )
Gchange Driver Settings 4

Close Cancel Apply

2. Valj "Ta endast bort drivrutin.” | popup-fonstret och valj "OK". Bekrafta borttagning

av drivrutiner genom att valja "Ja"

Remove Driver And Package

Print Server Properties X

Do you want to remove the driver(s) only, or

ROV S CNiVer () 80 driver pacagaial fom | Deleting this printer driver will remove it
your system?

~ from the system. Are you sure you want
to delete DYMO LabelWriter 4XL?

() Remove driver and driver package.

oK Cancel
@ ane N Yes No
- ]
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Viktigt: Nasta steg kommer att involvera att ta bort Windows-registernycklar. Var extra forsiktig med det
eftersom att ta bort en felaktig registernyckel kan skada ditt operativsystem. Om du inte kanner dig
bekvam med att utfora dessa steg, vanligen gor dem inte

3. Tryck pa Windows-tangenten + R och skriv "regedit”

Run x

— Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: | v

Run in separate memory space

Cancel Browse...

3. 3. Gatill HKEY_CURRENT_USER \ Printers, i den har mappen kommer det att finnas
4 till 6 mappar (Connections, Defaults, DevModePerUser, etc.) Ta inte bort dessa
mappar. Vansterklicka istéllet pa var och en av dessa mappar, och nagra av dem

kan innehalla poster for DYMO LabelWriter pa hoger sida:

/& Computer Name Type Data
HKEY_CLASSES_ROOT ab| (Default) REG_SZ falie
4 -4 EREY_CHRRENT_USER %3] DYMO LabelWriter 450 REG_BINARY 44005
2::5::“ %4 DYMO LabelWriter 450 Turbo REG_BINARY 44005
%5 DYMO LabelWriter 450 Turbo -Server REG_BINARY 44005
o) Microsoft XPS Document Writer REG_BINARY 4d 004

Control Panel

Environment

EUDC

Identities

Keyboard Layout

Network

a Printers

Connections
Defaults
DevModePerUser
DevModes2
Settings

Cafe
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4. Markera DYMO LabelWriter-posterna pa hoger sida, hogerklicka och valj ta bort. Ta bara bort
DYMO LabelWriters fran den har listan. Det kommer att bekrafta att du vill ta bort dessa objekt,
valj Ja, och de bor forsvinna. Nar du har kontrollerat de aterstdende mapparna for DYMO
LabelWriters, flytta till nasta registerplats nedan.

5. Ga till HKEY_LOCAL_MACHINE \ SYSTEM \ CurrentControlSet \ Control \ Print \ Printers, under
mappen Printers finns mappar med olika skrivarmodeller installerade:

D’ Registry Editor
File Edit View Favorites Help
PnP “ || Name Type Data

P?wer ab| (Default) REG_SZ (value not set)
4 Print

Environments

Forms

Monitors

PendingUpgrades

4 Printers

DYMO LabelWriter 450
DYMO LabelWriter 450 Turbo
DYMO LabelWriter 450 Turbo -
DYMO LabelWriter 450 Twin Tu
Fax
Foxit Reader PDF Printer

4. Hogerklicka pa varje DYMO LabelWriter-mapp pa vanster sida och valj ta bort, det
bekraftar att du vill ta bort dessa objekt, valj ja. Ta bort DYMO LabelWriter-
mapparna tills inga fler DYMO LabelWriters finns kvar pa den har listan.

5.Satt tillbaka etiketterna i matningsbanan. Se guiden:

How to load a label roll in a DYMO LabelWriter.

6. Satt tillbaka USB-kabeln (se till att den ar ansluten till datorn).

7. LabelWriter bor vara redo att anvandas.
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