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1 YEAR LIMITED WARRANTY
Sunbeam Products, Inc. doing business as Jarden Consumer Solutions or if in Canada, Sunbeam Corporation 
(Canada) Limited doing business as Jarden Consumer Solutions (collectively “JCS”) warrants that for a period of 
one year from the date of purchase, this product will be free from defects in material and workmanship.  JCS, 
at its option, will repair or replace this product or any component of the product found to be defective during 
the warranty period.  Replacement will be made with a new or remanufactured product or component.  If the 
product is no longer available, replacement may be made with a similar product of equal or greater value.  This 
is your exclusive warranty.  Do NOT attempt to repair or adjust any electrical or mechanical functions on this 
product.  Doing so will void this warranty.
This warranty is valid for the original retail purchaser from the date of initial retail purchase and is not 
transferable.  Keep the original sales receipt.  Proof of purchase is required to obtain warranty performance. 
JCS dealers, service centers, or retail stores selling JCS products do not have the right to alter, modify or any 
way change the terms and conditions of this warranty.
This warranty does not cover normal wear of parts or damage resulting from any of the following: 
negligent use or misuse of the product, use on improper voltage or current, use contrary to the 
operating instructions, disassembly, repair or alteration by anyone other than JCS or an authorized JCS 
service center.  Further, the warranty does not cover: Acts of God, fire, flood, hurricanes and tornadoes.
What are the limits on JCS’s Liability? 
JCS shall not be liable for any incidental or consequential damages caused by the breach of any express, 
implied or statutory warranty or condition. 
Except to the extent prohibited by applicable law, any implied warranty or condition of merchantability 
or fitness for a particular purpose is limited in duration to the duration of the above warranty.  
JCS disclaims all other warranties, conditions or representations, express, implied, statutory or otherwise. 

JCS shall not be liable for any damages of any kind resulting from the purchase, use or misuse of, or 
inability to use the product including incidental, special, consequential or similar damages or loss of 
profits, or for any breach of contract, fundamental or otherwise, or for any claim brought against 
purchaser by any other party. 
Some provinces, states or jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages or limitations on how long an implied warranty lasts, so the above limitations or 
exclusion may not apply to you.  
This warranty gives you specific legal rights, and you may also have other rights that vary from province 
to province, state to state or jurisdiction to jurisdiction.
How to Obtain Warranty Service
In the U.S.A.
If you have any question regarding this warranty or would like to obtain warranty service, please call 
1-800-546-5637 and a convenient service center address will be provided to you.
In Canada
If you have any question regarding this warranty or would like to obtain warranty service, please call 
1-800-546-5637 and a convenient service center address will be provided to you.
In the U.S.A., this warranty is offered by Sunbeam Products, Inc. doing business as Jarden Consumer 
Solutions located in Boca Raton, Florida 33431. In Canada, this warranty is offered by Sunbeam 
Corporation (Canada) Limited doing business as Jarden Consumer Solutions, located at 5975 Falbourne 
Street, Mississauga, Ontario L5R 3V8. If you have any other problem or claim in connection with this 
product, please write our Consumer Service Department. PLEASE DO NOT RETURN THIS PRODUCT 
TO ANY OF THESE ADDRESSES OR TO THE PLACE OF PURCHASE. 

© 2015 Sunbeam Products, Inc. doing business as Jarden Consumer Solutions. All Rights Reserved. 
Distributed by Sunbeam Products, Inc. doing business as Jarden Consumer Solutions, Boca Raton, Florida 33431.
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PLEASE READ AND SAVE THESE IMPORTANT INSTRUCTIONS

Owner’s Guide 
HM401

Ultrasonic Cool Mist 

Humidifier 

☎ INFO HOT-LINE: If, after reading this owner’s 
guide you have any questions or comments, please 

call 1-800-546-5637 and a Customer Service 
Representative will be happy to assist you.
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TROUBLESHOOTING

Trouble Probable Cause Solution

• Appearance of 
minerals or 
"white dust".

☛  Tap water contains 
minerals that collect 
inside your humidifier. 
When the minerals are 
released into the air they 
often appear as white 
dust on your furniture.

✔  Use distilled water in your 
humidifier. This will help reduce 
the precipitation of minerals or 
`white dust'. 

✔  In addition, use a demineralization 
cartridge. ADC14-UM, Arm & 
Hammer Demineralization 
Cartridge available for purchase 
on www.holmesproducts.com.
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P L E A S E  R E A D  A N D  S AV E  T H E S E 
I M P O R TA N T  S A F E T Y  I N S T R U C T I O N S

instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that the interference will not occur in a 
particular installation. If the product does cause 
harmful interference to radio or television 
reception, which can be determined by turning the 
product on or off, the user is encouraged to try to 
correct the interference by one or more of the 
following measures:
•	 Reorient	or	relocate	the	receiving	antenna.
•	 Increase	the	separation	between	the	product	

and the receiver.
•	 Connect	the	product	into	an	outlet	on	a	

circuit different from that to which the 
receiver is connected.

•	 Consult	the	dealer	or	an	experienced	radio/
TV technician for help.

•	 Changes	or	modifications	not	expressly	
approved by the party responsible for 
compliance could void the user’s authority 
to operate the equipment.

OPERATING INSTRUCTIONS
1.  Select a location for your humidifier, on a 

flat level surface about 10 cm away from 
the wall. DO NOT place the humidifier on a 
finished floor or near furniture, which can 
be damaged by too much moisture or water. 
Place on a moisture resistant surface.

2.  Connect the power adapter to the power 
jack located at the bottom of the humidifier 
housing (see Figure 3).

When using electrical appliances, basic safety 
precautions should always be followed to reduce 
the risk of fire, electric shock, and injury to 
persons, including the following:
1.   Read all instructions before using the appliance.
2.   DO NOT place humidifier near heat sources 

such as stoves, radiators, and heaters. The 
humidifier should be at least 4 inches (10 cm) 
away from the wall for best results.

3.   NEVER place humidifier in an area where it is 
accessible to children.

4.   Do not refill humidifier without unplugging 
the unit from its electrical outlet. Failure to 
heed this warning may cause personal injury. 
Unplug by pulling the adapter, not the cord.

5.   Never place anything over moisture outlet 
when the unit is running.

6.   NEVER drop or insert any object into any 
openings.

7.   DO NOT operate appliance with a damaged 
cord or adapter, after the appliance 
malfunctions, or if it has been dropped or 
damaged in any manner. Return appliance to 
manufacturer for examination, electrical or 
mechanical adjustment, or repair.

8.   Use appliance only for intended household 
use as described in this manual.

9.   Humidifier should be unplugged when not in use.
10.  Never place housing under water flow or 

immerse in liquids. Do not pour water in any 
openings other than the water tank.

11. NEVER operate unit without water in the tank.

CONSUMER SAFETY INFORMATION
NOTE: This is an electrical appliance and 
requires attention when in use.
NOTE: If moisture forms on the walls or 
windows of the room, turn off the humidifier. 
The room already has plenty of humidity and 
additional moisture may cause damage.
NOTE: DO NOT block air inlet or outlet.

FCC STATEMENT

Potential for Radio/Television 
interference
This device complies with Part 18 of the FCC 
Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesired operation.
This product has been tested and found to comply 
with the limits for a Class B digital device, pursuant 
to Part 18 of the FCC rules.
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation. The product generates, 
uses, and can radiate radio frequency energy and, 
if not installed and used in accordance with the 
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3.  Remove the Top Cover and take out the Mist 
Nozzle (see Figure 1).

4.  Pour a glass of cool, fresh tap water into the 
tank area inside the humidifier housing (see 
Figure 2). Ensure the water level is below the 
MAX line, do not overfill. DO NOT fill with 
warm water as this may cause leaking.

  NOTE: If there is NO mist output after 
filling the tank, you may have filled the 
tank above the MAX line in which case the 
unit may not emit any mist. Empty the tank 
to a level below the max fill line.

5.  Replace the Mist Nozzle and the Top Cover 
on the humidifier housing.

6.  Plug the power adapter into any standard 
120 volt AC outlet, the Indicator Light will 
illuminate in RED.

7.  Press the Power Button ( ), the Indicator 
Light will illuminate in GREEN.

8.  Once the tank is empty, the Indicator Light 
will blink for a few seconds and then 
illuminate in RED to indicate that the. 
humidifier is returned to Standby mode. 
Unplug the unit.

9.  Before refilling the tank, empty any residual 
water from the humidifier housing. Follow 
Cleaning and Maintenance Instructions.

10.  Follow the previous instructions to fill tank, 
and then operate the humidifier normally.

 IMPORTANT: If you do not plan to use 
your humidifier for two or more days, make 
sure any residual water is drained from the 
humidifier housing to prevent any algae or 
bacteria growth in stagnant water. Make 
sure the tank is dry.

 NOTE: To avoid white dust use only distilled 
water especially if A) you suffer from 
respiratory problems or B) you live in an 
area where the water has a high mineral 
content.

CLEANING AND MAINTENANCE 
INSTRUCTIONS
Humidifiers provide comfort by adding moisture 
to dry, heated indoor air. To benefit most from the 
humidifier and avoid product misuse, follow all 
instructions carefully. Please note that this is an 
electrical appliance and requires attention when in use.
In addition, if you do not follow the recommended 
care and maintenance guidelines, micro-organisms 
may be able to grow in the water within the 
humidifier. You must routinely follow the cleaning 
procedures that follow in order to ensure proper, 
efficient operation of your humidifier. Proper 
maintenance and cleaning is essential to the 
continued performance of your unit and the 
avoidance of algae or bacteria build-up.
1.  Be sure the unit is OFF and is disconnected 

from the electrical outlet
2.  Drain any remaining water and rinse thoroughly 

to remove any sediment or dirt. Wipe clean and 
dry with a clean cloth or paper towel.

3.  Refill with cool tap water. Do not overfill.

STORAGE INSTRUCTIONS
When not using your humidifier for an extended 
period of time:
1.  Clean, rinse and thoroughly dry the 

humidifier as directed in cleaning and 
maintenance. DO NOT leave any water in 
the unit when storing. Leaving water in the 
unit may render the unit inoperable for the 
following season.

2.  Place the humidifier in the original carton 
and store in a cool, dry place.
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If you have any questions regarding your 
product or would like to learn more about 
other Holmes® products, please contact our 
Consumer Service Department at  
1-800-546-5637 or visit our website at  
www.holmesproducts.com.
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