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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always be
followed to reduce the risk of fire, electric shock, and/or injury to persons
including the following:
1. Read all instructions before using this product.
2. To protect against electric shock, do not place or immerse cord, plugs, or appliance
in water or other liquid.
3. This appliance is not to be used by children or by persons with reduced physical,
sensory or mental capabilities. Keep the appliance and its cord out of reach of
children.
4. Close supervision is necessary when any appliance is used near children. Children
should not play with the appliance.
5. Never leave appliance unattended when in use.
6. The use of attachments, including canning jars, not recommended or sold by the
manufacturer may cause fire, electric shock or injury.
7. Do not use outdoors or for commercial purposes.
8. Do not let cord hang over edge of table or counter, or touch hot surfaces, including
the stove.
9. Keep hands and utensils out of container while blending to reduce the risk of severe
injury to persons or damage to the blender. A scraper may be used but must be used
only when the blender is not running.
10. Blades are sharp. Handle carefully, especially when removing the blades from the
container, emptying the container and during cleaning.
11. To reduce the risk of injury, never place cutter-assembly blades on base without jar
properly attached.
12. Always hold container while operating the appliance. If the container should turn
when the motor is turned ON, switch appliance OFF immediately and tighten the
container in the threaded bottom.
13. Always operate blender with cover in place. Always wait until all moving parts have
stopped before removing any lid or cover.
14. Do not blend hot liquids.
15. Do not use appliance for other than intended use. Misuse can cause injuries. Always
use appliance on a dry, stable, level surface. Never fill beyond the MAX fill line.
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For containers with no lids or vents (when inserted in the blender), such as
personal Blend and Go containers:
16. Do not blend carbonated, hot or boiling liquids and ingredients, as this may create
pressure buildup. Only blend non-carbonated liquids and ingredients that are at room
temperature or cooler. If the container is warm to the touch, allow to cool before
opening.
17. Do not use the blender for longer than 1 minute at a time to avoid heat and pressure
buildup. Allow to cool for 1 minute between cycles.

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY
POWER CORD INSTRUCTIONS:

A short power-supply cord or detachable power-supply cord is provided to reduce risks
resulting from becoming entangled in or tripping over a longer cord.
The longer cord should be arranged so that it will not drape over the counter top or table
top where it can be pulled on by children or tripped over unintentionally.
Do not pull, twist or otherwise abuse the power cord.
Do not wrap the power cord around the main body of the blender during or after use.

BATTERY INSTRUCTIONS:

Use only with the charger provided with the appliance. Do not attempt to use this charger
with any other product. Likewise, do not attempt to charge this appliance with any other
charger.
Do not incinerate this appliance even if it is severely damaged. The batteries can explode
in a fire.
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How to use your Blend Active Portable Blender
• Fill the cup with your favorite ingredients.
Note: Do not exceed the max fill line.
•	Secure the Blending Lid to the Cup. Aligning the two dots located on the Blending Lid and Cup.
• Double click the start button to begin blending.

Product Diagram

• Flip the Cup upside down.
T ip: As the cup blends, flip it right side up and upside down. This will help you get a more even
blend!
• Once blending is complete, turn the Cup right side up and remove the Drinking Lid.
	
Note: The blender will run for 30 seconds and automatically stop. To stop the blending cycle
early, click the start button once.
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Cleaning and Maintenance
CAUTION: Blades are sharp. Handle with care.
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• Carefully remove the Blending Lid from the Cup by turning counterclockwise.
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•	The Cup and Drinking Lid are dishwasher safe. The Blending Lid is not dishwasher safe and
should only be washed by hand.
• You can wash all parts in warm, soapy water. Rinse well and dry.
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•	Reassemble the portable blender for storage. Leave the lid slightly open so no odors are
retained.
Easy Clean Tip: Run one blending cycle (30 seconds) with warm soapy water. Follow with a clean
water rinse. Dry well.

1. Blend Active Cup

4. Drinking Lid*

2. Blending Lid

*Select models only.

3. USB Charger
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CAUTION: Never submerge the Blending Lid in a liquid. Never put the Blending Lid in the
microwave, oven, dishwasher or freezer.
This appliance has no user serviceable parts. Any servicing beyond that described in the Cleaning
Section should be performance by an Authorized Service Representative only. See Warranty
Section.
NOTIFICATION LIGHTS:
Solid light

Full charge or blending

Flashing light continuously

Charging

Flashing light after double clicking the button Lid not fully closed
Flashing light for 5s

Battery drained or unit jammed

No light

Unit off

Frequently Asked Questions
Why wont the blender turn on?
a) Ensure the Blending Lid is fully charged.
b)	Ensure that the alignment dots, located on the Blending Lid and Cup, are fully aligned. The
Notification Light will light up when properly aligned.
c)	If neither option works, please contact customer service, double click on button to turn unit on,
one click to turn it off.
d) If neither option works, please contact customer services.
Why won’t my ingredients blend?
a)	Ensure that all ingredients are less than half an inch big.
b)	Ensure that the Blending Lid is fully charged.
c)	Add more liquid. We recommend having at minimum a 2:1 ratio of water to solids. This ratio
should increase to a minimum of 3:1 if using frozen foods.
Why won’t be Blend Active blend ice?
a)	We recommend using frozen fruits instead of ice when blending. They have a softer exterior,
making it easier for the blade to slice through.
b)	If you want to use ice, ensure that you are using a crushed ice. The smaller crushed ice has an
easier time getting down to the blade.
How do I get a more even and consistent blend?
a) While blending, shake the cup in multiple directions.
Why won’t my powdered supplements fully blend?

1 Year Satisfaction Guarantee
Sunbeam Products, Inc. or if in Canada, Newell Brands Canada ULC (collectively “Sunbeam”) warrants that
for a period of one (1) year from the date of purchase, this product will be free from defects in material and
workmanship. Sunbeam, at the Consumer’s sole option, will repair, or replace this product or any component of the
product found to be defective during the guarantee period. This guarantee is valid for the original retail purchaser
from the date of initial retail purchase and is not transferable. Keep the original sales receipt. Proof of purchase
is required to obtain satisfaction guarantee performance. Sunbeam dealers, service centers, or retail stores selling
Sunbeam products do not have the right to alter, modify or any way change the terms and conditions of this
guarantee.
All Metal Drive Ten (10) Year Limited Warranty
Sunbeam also warrants that for a period of ten (10) years from the date of purchase, the All Metal Drive base unit
metal coupling will be free from defects in material and workmanship. Sunbeam, at its option, will repair or replace
the metal drive stud component of the All Metal Drive coupling if found to be defective during the warranty
period. Replacement will be made with a new or remanufactured product or component. If the product is
no longer available, replacement may be made with a similar product of equal or greater value. This is your
exclusive warranty. Do NOT attempt to repair or adjust any electrical or mechanical functions on this product.
This warranty does not cover damage resulting from any of the following: negligent use or misuse of the
product, use on improper voltage or current, use contrary to the operating instructions, disassembly, repair or
alteration by anyone other than Sunbeam or an authorized Sunbeam service center. Further, the warranty does
not cover: Acts of God, such as fire, flood, hurricanes and tornadoes.
This warranty is valid for the original retail purchaser from the date of initial retail purchase and is not
transferable. Keep the original sales receipt. Proof of purchase is required to obtain warranty performance.
Sunbeam dealers, service centers, or retail stores selling Sunbeam products do not have the right to alter,
modify or any way change the terms and conditions of this limited warranty.
What are the limits on Sunbeam’s Liability?
Sunbeam shall not be liable for any incidental or consequential damages caused by the breach of any express,
implied or statutory warranty or condition. Except to the extent prohibited by applicable law, any implied
warranty or condition of merchantability or fitness for a particular purpose is limited in duration to the duration
of the above limited warranty. Sunbeam disclaims all other warranties, conditions or representations, express,
implied, statutory or otherwise. Sunbeam shall not be liable for any damages of any kind resulting from the
purchase, use or misuse of, or inability to use the product including incidental, special, consequential or similar
damages or loss of profits, or for any breach of contract, fundamental or otherwise, or for any claim brought
against purchaser by any other party. Some provinces, states or jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages or limitations on how long an implied warranty lasts, so the
above limitations or exclusion may not apply to you. This limited warranty gives you specific legal rights, and
you may also have other rights that vary from province to province, state to state or jurisdiction to jurisdiction.
How to Obtain Satisfaction Guarantee and/or Limited Warranty Service
In the U.S.A.
If you have any question regarding this guarantee or limited warranty or would like to obtain guarantee or
limited warranty service, please call 1-800-334-0759 and a convenient service center address will be
provided to you.
In Canada
If you have any question regarding this guarantee or limited warranty or would like to obtain guarantee or
limited warranty service, please call 1-800-667-8623 and a convenient service center address will be
provided to you.
In the U.S.A., this guarantee and limited warranty is offered by Sunbeam Products, Inc. located in Boca
Raton, Florida 33431. In Canada, this guarantee and limited warranty is offered by Newell Brands Canada
ULC, located at 20 B Hereford Street, Brampton, Ontario L6Y 0M1. If you have any other problem or claim in
connection with this product, please write to the Consumer Service Department.

a)	We recommend adding any powdered supplement last into the cup. When added first, powders
can get stuck to the inside of the cup, preventing them from blending.

PLEASE DO NOT RETURN THIS PRODUCT TO ANY OF THESE ADDRESSES OR TO THE
PLACE OF PURCHASE.
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For inquiries regarding recycling and proper disposal of this product,
please contact your local waste management facility.

For product questions contact:
Sunbeam Consumer Service
USA : 1.800.334.0759
www.oster.com
© 2020 Sunbeam Products, Inc. All rights reserved.
Distributed by Sunbeam Products, Inc., Boca Raton, Florida 33431.
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