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INSTRUCTION MANUAL

IMPORTANT SAFEGUARDS
WARNING: When using electrical appliances, basic safety precautions
should always be followed to reduce the risk of fire, electric shock and/or
injury to persons, including the following:
• Read all instructions before using the appliance.
• To reduce the risk of injury, closer supervision is necessary when an appliance
is used near children.
• To protect against electric shock, DO NOT place the cord or AC Adapter in
water or other liquids.
• Only use attachments recommended or sold by the manufacturer. DO
NOT modify the unit.
• DO NOT use outdoors. FOR INDOOR USE ONLY. DO NOT install or store
appliance where it will be exposed to weather or temperatures
below freezing.
• DO NOT unplug by pulling on cord. To unplug, grasp the AC Adapter,
not the cord.
• DO NOT operate any appliance with a damaged cord or AC Adapter
or after the appliance malfunctions or has been dropped or damaged
in any manner. Call customer service immediately for further instructions,
1-866-537-2249.
• To reduce the risk of electrical shock, DO NOT place or store appliance where
it can fall or be pulled into a tub or sink.
• Always unplug any appliance when not in use, before putting on or taking
off parts, and before cleaning. Never pull on the cord to remove the adaptor
from the wall outlet.
• DO NOT use the appliance for other than intended use.
• DO NOT allow pets or children to chew on or swallow any parts. If you are
concerned about the power cord, purchase a cord conduit (a hard plastic
protector) at any hardware store.
• Some animals have been known to be sensitive to plastic. If your animal
shows signs of an allergic reaction to plastic, please discontinue use until you
have consulted with your veterinarian.
• DO NOT attempt repairs on the fountain or pump yourself, call customer
service immediately for further instructions, 1-866-537-2249.
• If the AC Adapter gets wet, turn off electricity to that outlet immediately.
DO NOT attempt to unplug the AC Adapter.
• Always unplug fountain before filling.
• Always attach cord to the AC Adapter before plugging into wall outlet.

SAVE THESE INSTRUCTIONS
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Product Overview:
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Operating Instructions:
Please read ALL of the instructions in this manual carefully before you
begin to use this appliance. Proper care and maintenance will ensure a
long life and a trouble-free operation for this appliance. Please save
these instructions and refer to them for cleaning and care tips.
DO NOT RUN DRY.
1 Before use, check the electrical cord for

any tears or damage before use.
2 Connect the electrical cord to the

AC adaptor. (figure A)
3 Before inserting the filters, rinse the

charcoal filter cartridge thoroughly
in cold water to remove any loose
charcoal. Note that a small amount
of charcoal dust may discard for the
life of the filter. This is normal and will
not harm your pet.

figure A

4 Hold the two filters together with

the particle filter facing front and 		
the charcoal filter behind it, white 		
side facing front. (figure B)
figure B

5 Insert the filters (particle filter facing

forward) into the filter slot in the base
of the fountain. Make sure the filters 		
are pushed all the way down.
(figure C)
Note- If the fit is too tight, rotate the
filters and insert into the filter slot.

6 Fill the base with water. Make certain

both sides of the filters are completely
submerged to the top of the filters.
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figure C

7 Place the fountain in a desired

Pump

location. Use a water resistant mat
to help protect your floor from
splashing or dripping from your pet.
8 Make sure the pump is mounted to

the lid. (figure D)
9 Attach the lid to the base and press

figure D

down until the lid is secure. Make
sure the electrical cord is held snugly
in the notch in the back of the lid.
(figure E)

10 Fill the tank with water and twist the

cap onto the tank. DO NOT over tighten.

11 Place the tank on to the base and press

down to secure on to the base.

figure E

12 Make certain the electrical cord and AC adaptor are dry and then

plug into an outlet. A mild humming sound during normal operation is
to be expected.
Note - To avoid the possibility of the AC Adapter or outlet getting wet,
the outlet should always be above the level of the fountain.

13 Turn the nozzle to the desired on/off position.
14 Monitor your fountain periodically for the first day to make sure the

fountain is working properly. Be sure to monitor the fountain on a
regular basis to ensure proper function.

15 Add water to the fountain base or water tank as needed. The water

level needs to be maintained for the fountain to function properly.
The filters should always be submerged completely in water. Be sure to
check the fountain regularly to help prevent damage to the pump, as
the water may be consumed or evaporate causing the pump to run
dry. Always unplug fountain before filling.
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Helpful Tips:
NOTE - When introducing your pet to the fountain your pet might be
cautious and need some time to get used to the new water fountain.
Here are a few tips to help ease your pet into the use of the fountain.
• DO NOT remove your pet’s current water source.
• DO NOT plug in the water fountain for a few days. This will allow your pet to
get used to the new fountain without the noise of the pump and the splash
from the water stream.
• After a few days, plug in the water fountain to allow the fountain to
begin purifying water. Do this in short periods of time until your pet feels
comfortable.
• Once your pet starts to use the fountain when plugged in, try turning the
nozzle on to begin the water stream function. Do this in short periods of time
until your pet feels comfortable with the water stream.
• Once your pet has started to use the fully functioning water fountain, remove
your pet’s other sources of water.

Care and Maintenance:
THE FOUNTAIN SHOULD BE CLEANED REGULARLY TO ENSURE PROPERFUNCTION.
CHARCOAL FILTERS SHOULD BE CHANGED EVERY 2-4 WEEKS OR MORE
FREQUENTLY WHEN USING THE FOUNTAIN FOR MULTIPLE PETS OR A PET THAT
PRODUCES A LOT OF SALIVA.
Note - Filters are not required for normal operation of the fountain. Filters are
present to purify the water and remove other hair and debris from
the water. The particle filter may be rinsed to remove hair and debris.
DO NOT use soap when rinsing the particle filter. The particle filter should be
changed periodically. For replacement filters, visit your local
PetSmart store.
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Fountain Cleaning:
The fountain should be cleaned once a week to maintain normal function.
1

Unplug the fountain, remove the water tank and lid, and remove the
filters. DO NOT unplug by pulling on cord. To unplug, grasp the AC
Adapter, not the cord.

2

Empty the water from the base and water tank.

3

Clean the base, water tank, and cap in a solution of warm water and
mild liquid soap. Never use abrasive cleansers, steel wool pads or
other abrasive materials. Rinse well.
Note - The base is dishwasher safe when placed on the top rack. (If
your dishwasher runs too hot it may damage the base. Hand washing
is preferred).
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Disconnect the AC Adaptor from the electrical cord.

5

Clean the lid in warm soapy water taking special care with the
attached parts.

6

Clean hair and other debris from
the pump intake grate with a small
brush such as a toothbrush.
Note- DO NOT change the pump setting.
(figure F)
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To reassemble your fountain refer to the
operating instructions on page 3.

Correct
Setting
figure F

Decalcifying and disinfecting your water fountain
Minerals (calcium) found in water will leave deposits in your fountain and
pump and will affect its performance. It’s recommended that you regularly
remove these deposits by soaking the fountain and pump in equal parts
white vinegar and water for several minutes. Rinse thoroughly with
regular water.
If the parts of your water fountain feel slimy, it is recommended that you
soak all parts in equal parts white vinegar and water for several minutes.
Rinse thoroughly with regular water.
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1 Year Warranty
In the U.S.A. and Canada
If you have any question regarding this warranty or would like to obtain warranty service, please call 1-866537-2249 and a convenient service center address will be provided to you.
Sunbeam Products, Inc. doing business as Jarden Consumer Solutions or if in Canada, Sunbeam Corporation
(Canada) Limited doing business as Jarden Consumer Solutions (collectively “JCS”) warrants that for a period of
one year from the date of purchase, this product will be free from defects in material and workmanship. JCS,
at its option, will repair or replace this product or any component of the product found to be defective during
the warranty period. Replacement will be made with a new or remanufactured product or component. If the
product is no longer available, replacement may be made with a similar product of equal or greater value. This
is your exclusive warranty.
Do NOT attempt to repair or adjust any electrical or mechanical functions on this product. Doing so will void this
warranty.
This warranty is valid for the original retail purchaser from the date of initial retail purchase and is not
transferable. Keep the original sales receipt. Proof of purchase is required to obtain warranty performance. JCS
dealers, service centers, or retail stores selling JCS products do not have the right to alter, modify or any way
change the terms and conditions of this warranty.
This warranty does not cover normal wear of parts or damage resulting from any of the following: negligent
use or misuse of the product, use on improper voltage or current, use contrary to the operating instructions,
disassembly, repair or alteration by anyone other than JCS or an authorized JCS service center. Further, the
warranty does not cover: Acts of God, such as fire, flood, hurricanes and tornadoes.
What are the limits on Sunbeam’s Liability?
JCS shall not be liable for any incidental or consequential damages caused by the breach of any express,
implied or statutory warranty or condition. Except to the extent prohibited by applicable law, any implied
warranty or condition of merchantability or fitness for a particular purpose is limited in duration to the duration of
the above warranty.
JCS disclaims all other warranties, conditions or representations, express, implied, statutory or otherwise.
JCS shall not be liable for any damages of any kind resulting from the purchase, use or misuse of, or inability
to use the product including incidental, special, consequential or similar damages or loss of profits, or for any
breach of contract, fundamental or otherwise, or for any claim brought against purchaser by any other party.
Some provinces, states or jurisdictions do not allow the exclusion or limitation of incidental or consequential
damages or limitations on how long an implied warranty lasts, so the above limitations or exclusion may not
apply to you.
This warranty gives you specific legal rights, and you may also have other rights that vary from province to
province, state to state or jurisdiction to jurisdiction.
In the U.S.A., this warranty is offered by Sunbeam Products, Inc. doing business as Jarden Consumer Solutions
located in Boca Raton, Florida 33431.
In Canada, this warranty is offered by Sunbeam Corporation (Canada) Limited doing business as Jarden
Consumer Solutions, located at 20 B Hereford Street, Brampton, Ontario L6Y 0M1.
If you have any other problem or claim in connection with this product, please write our Consumer Service
Department.
PLEASE DO NOT RETURN THIS PRODUCT TO ANY OF THESE ADDRESSES
OR TO THE PLACE OF PURCHASE.
Visit our website at www.sunbeampets.com
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