
Frameco offers a one (1) year limited warranty exclusively to the original purchaser from people from the date on the invoice. 
This warranty includes any manufacturing or raw material defects. No refund will be made. Frameco reserves the right to repair 
or replace components. The shipping will be the responsibility of Frameco.   
 

Exclusions :  
 

 Modifications, including the attachment of other hardware 
or components.  

 

 Normal wear.   

 Misuse, abuse, overloading, improper trailering or hauling.  
  

 Corrosion or damage due to environmental conditions.  
 Parts not supplied by Frameco.    For tires, the warranty is limited to the product only. The 

installation and tire balancing are not included.  

Frameco offers a limited warranty exclusively to the original purchaser from people from the date on the invoice. This warranty 
includes any manufacturing or raw material defects. No refund will be made. Frameco reserves the right to repair or replace 
components. The shipping will be the responsibility of Frameco.   

 One (1) year on parts and axles components sold by Frameco (spring axle / Flexiride). Exception : Part requiring 
maintenance within a 12-month period. Reference : Axle maintenance and warranty.   

 Five (5) years from defects in workmanship (lump sum payment) and raw material (spring axle / Flexiride).  
 

Exclusions :  
 

 Unreasonable use (including a lack of regular maintenance 
as outlined in the Axle maintenance and warranty).    

 

 The use of an axle in any other unit than the one on 
which it was initially installed.   

 Wheel alignment after use.  
 

 Normal wear and tear.   
 Connecting the brakes to the trailer wiring or to the 

towing vehicle’s electrical circuit.  
 

 Misuse, abuse, overloading, improper trailering or 
hauling.  

 A reinforced axle beyond the chuck’s capacity.  
 

 The wrong tightening torque applied to the wheel nuts.  
 Parts not supplied by Frameco.   
 

 Corrosion or damage due to environmental conditions.   
 Any damage caused or connected to an intervention on 

the axles, including the welding of special supports.    
 The hubs becoming unbalanced or any other damage 

caused during installation.  

 

Frameco offers a limited warranty exclusively to the original purchaser from people from the date on the invoice. Reference : 
User’s guide and troubleshooting. No refund will be made. Frameco reserves the right to repair or replace components. The 
shipping will be the responsibility of Frameco.   

 One (1) year on parts and labour on all power unit.   
 Two (2) years on parts and labour on hydraulic cylinders (lump sum payment).  

 

Exclusions :  
 

 Modifications, including the attachment of other hardware 
or components.   

 

 Corrosion or damage due to environmental conditions.   

 Misuse, abuse, overloading, improper trailering or hauling.   Contamination of oil in power units and cylinders.   
 

 Any damage caused or connected to an intervention on the 
power unit, including the welding of special supports.    

 For trunks with power units that gave been drilled, Frameco 
will ship the new power unit and the initial trunk.  

 Normal wear and tear.   
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