2017 LIFEWAY CARIBBEAN CRUISE
FREQUENTLY ASKED QUESTIONS

Is a passport required?

A passport is not required for cruising unless traveling to an international port.
A passport is highly recommended in case of emergency that would require you
to leave the ship before it returns to the home port.

What travel documents are required?
For US Citizens:

e United States citizens on cruises that begin and end at the same port in the
United States can use a original government-issued picture ID (i.e. driver's
license) AND an original government-issued birth certificate or original
Naturalization Certificate.

e Minors under the age of 16 will be able to present either an original
government-issued, original or certified copy of his or her birth certificate; a
Consular Report of Birth Abroad Issued by DOA; or Certificate of Naturalization
issued by United States Citizenship and Immigration Services.

Note: Baptismal papers and hospital certificates of birth are NOT acceptable. Military
Identification Cards, Voter Registration Cards or Social Security cards
are NOT considered proof of citizenship.

United States Permanent Residents:
You MUST have the following:

e United States Permanent Resident Card. Click here for additional information.
- AND -

e A passport from your home country is strongly recommended.

Canadian Legal Residents:
You MUST have the following:
e Passport from your home country.
- AND -
e Original copy of your Permanent Resident Card (PR Card), formerly the IMM
1000.
- AND -
e Multiple entry United States visa (if applicable).

All Other Nationalities:
You MUST have the following:
e Passport from your home country.
- AND -
o Multiple entry United States visa (if applicable).



https://www.uscis.gov/greencard

Can | cruise if I’'m pregnant?

Royal Caribbean cannot accept guests who will have entered their 24th week of
pregnancy by the beginning of, or at any time during the cruise. All guests are required
to sign a health questionnaire at check-in to ensure they are aware of our pregnancy

policy.

What is Royal Caribbean’s Age Policy?

No Guest younger than the age twenty-one (21) will be assigned to a stateroom unless
accompanied in the same stateroom by an adult twenty-one (21) years old or older. A
guest's age is established upon the first date of sailing.

This age limit will be waived for children sailing with their parents or guardians in
connecting staterooms; for underage married couples; and for active duty members of
the United States or Canadian military.

Can we bring our baby on the cruise?

Infants sailing on a cruise must be at least 6 months old as of the first day of the cruise.
Also, cribs are available upon request. Let your LifeWay Cruise Consultant know that
you need a crib.

I have a disability or a special need — can I still cruise?
Of course! Please call our office at 1-800-254-2022, Monday through Friday from 7:30
AM to 5:00 PM to discuss how we can help make this an incredible cruise for you.

Is there Wi-Fi on the ship?
Royal Caribbean has VOOM wireless internet available to purchase, all you need is a
wireless device. Pricing varies depending on the plan you choose.

Can | bring my travel iron?
No irons are allowed in staterooms as they can be a fire hazard. There are laundry areas
with irons or you can have your clothes pressed for a small fee.

Can special diets be accommodated?
Most special dietary needs, such as gluten free, can be accommodated. Please let your
LifeWay Cruise Consultant know.

What time should we arrive in Orlando on the day of sailing?
We encourage you to book a flight that arrives no later than 12 noon on the day of
sailing as the port is 45 minutes from the airport.

What time can we get onboard the ship to begin the cruise?

Usual boarding time begins around noon. The boarding time for your ship and sailing
date is specified in your Guest Vacation Documents. You will receive these documents
30 days before sailing.



What time will the ship return to Port Canaveral on the last day of the cruise?
Typically the ship arrives between 7:30am — 8:00am, however delays do occur and we
could arrive later.

What time should | book my return flight from the Orlando airport?
We recommend booking a flight that departs no earlier than 1:00pm to allow you time
to disembark and travel to the airport.



