
  

 

 

WARRANTY POLICY w/ LABOR   
 

 

 

 

 

All Forward Lift (FORWARD) lift products are warranted to the original owner only for the periods set forth below 
and are determined  from the date of invoice.  FORWARD shall repair or replace structural parts fro the first sixty 
months which are returned freight paid to the factory and prove upon inspection by FORWARD to be defective.  All 
other components parts (i.e. power units, cylinders, cables, arms, etc.) are warranted for a period of eighteen 
months.  FORWARD shall pay for reasonable costs of transportation for replacement of said parts for the first 
eighteen months and reasonable labor charges for the first 6 months only.  (Note: FCH Model lift gets 1 year labor  
and 1 year parts warranty).(Note: F10 and F12 get 60 day labor warranty and 18 month parts)                                                                                                        
  

   
  

Optional eighteen month Extended parts warranty (structural and component parts) is available upon request at an 
additional charge. 
  

   
  

ALL FORWARD accessories are warranted to the original owner for one year (parts only) from invoice date. 
  

   
  

This warranty shall not apply unless the product is installed, operated, used and maintained in accordance with 
FORWARD's specifications as set forth in FORWARD's installation, operation and maintenance instructions.  This 
warranty does not cover normal maintenance or adjustments, remedies for routine maintenance, damage or 
malfunction caused by improper handling, installation, abuse, misuse, negligence, carelessness of operation, 
unauthorized repairs or alterations, or normal wear and tear. 
  

 
 

  THIS WARRANTY IS EXCLUSIVE AND ALL OTHER EXPRESSED OR IMPLIED WARRANTIES INCLUDING 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXPRESSLY EXCLUDED. 

  
THE REMEDIES DESCRIBED ARE EXCLUSIVE AND IN NO EVENT SHALL FORWARD LIFT, NOR ANY  
SPECIAL CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY KIND INCLUDING DAMAGES FOR  
BREACH OF OR DELAY IN PERFORMANCE OF THIS WARRANTY. 

  

This warranty shall be governed under the laws of the State of Indiana, and shall be subject to the exclusive 
jurisdiction of the Court in the State of Indiana in the County of Jefferson. 


