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Standard Sharpe Warranty

Sharpe warrants all equipment manufactured by
Sharpe and bearing its name to be free from defects
in material and workmanship on the date of sale 
by an authorized Sharpe Channel Member to the
original purchaser for use. With the exception of any
special, extended, or limited warranty published by
Sharpe, Sharpe will, for a period of time specified in
the following Product Warranty Matrix, issue credit,
repair or replace any part of the equipment deter-
mined by Sharpe to be defective. This warranty
applies only when the equipment is operated and/or
installed and maintained in accordance with
Sharpe’s written recommendations.

This warranty does not cover, and Sharpe shall not 
be liable for general wear and tear, or any malfunc-
tion, damage or wear caused by faulty installation,
misapplication, abrasion, corrosion, inadequate or
improper maintenance, negligence, accident, tamper-
ing, or substitution of non-Sharpe component parts.
Nor shall Sharpe be liable for malfunction, damage 
or wear caused by the incompatibility of Sharpe
equipment with structures, accessories, equipment
or materials not supplied by Sharpe, or the improper
design, manufacture, installation, operation or 
maintenance of structures, accessories, equipment 
or materials not supplied by Sharpe.

This warranty is conditioned upon the prepaid 
return of the equipment claimed to be defective to
Sharpe for verification of the claimed defect. If the
claimed defect is verified, Sharpe will repair or
replace free of charge any defective parts. The equip-
ment will be returned to the original purchaser
transportation prepaid. If inspection of the equip-
ment does not disclose any defect in material or
workmanship, repairs will be made at a reasonable
charge, which charges may include the costs of
parts, labor, and transportation.

THIS WARRANTY IS EXCLUSIVE, AND IS IN LIEU OF
ANY OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO WARRANTY OF
MERCHANTABILITY OR WARRANTY OF FITNESS FOR

A PARTICULAR PURPOSE. 

Sharpe’s sole obligation and buyer’s sole remedy for
any breach of warranty shall be as set forth above.
The buyer agrees that no other remedy (including,
but not limited to, incidental or consequential dam-
ages for lost profits, lost sales, injury to person or
property, or any other incidental or consequential
loss) shall be available. Any action for breach of 
warranty must be brought within one year beyond
warranty expiration.

Sharpe makes no warranty, and disclaims all implied
warranties of merchantability and fitness for a 
particular purpose in connection with accessories,
equipment, materials or components sold but not
manufactured by Sharpe. These items sold, but not
manufactured by Sharpe (such as heat lamps, refrig-
erated dryers, hoses, etc.), are subject to the warran-
ty, if any, of their manufacturer. Sharpe will provide 
purchaser with reasonable assistance in making 
any claim for breach of these warranties.

In no event will Sharpe be liable for indirect, inciden-
tal, special or consequential damages resulting from
Sharpe supplying equipment hereunder, or the 
furnishing, performance, or use of any products or
other goods sold hereto, whether due to a breach 
of contract, breach of warranty, the negligence of
Sharpe, or otherwise.

For Sharpe Canadian Customers
The parties acknowledge that they have required
that the present document, as well as all documents,
notices and legal proceedings entered into, given 
or instituted pursuant hereto or relating directly or
indirectly hereto, be drawn up in English. Les parties
reconnaissent avoir convenu que la rédaction du
présente document sera en Anglais, ainsi que tous
documents, avis et procédures judiciaires exécutés,
donnés ou intentés à la suite de ou en rapport,
directement ou indirectement, avec les procedures
concernées.

PRODUCT WARRANTY MATRIX

PRODUCT WARRANTY PERIOD
(from date of sale from Sharpe Channel

Member to original purchaser )

Razor™ 3 years

Titanium 3 years

Cobalt™ 2 years

Finex™ by Sharpe 1 year

General Sharpe Product (guns, pots, cups, filters) 2 years

Infratech™ by Sharpe 1 year

Dryaire™ Membrane and Desiccant Systems 1 year 

Dryaire™ Refrigerated Air Dryers varies by component

50% Rule:
All Sharpe warranties cover defects in materials and/or workmanship. Repairs are not to exceed
50% of the net value. Warranty begins at date of sale to end-user.

For warranty claims relative to replacement of defective parts (no labor requested)
• Per the Sharpe Standard Warranty policy, Sharpe will, for a period outlined in the above product

warranty matrix, issue credit, repair or replace any part of the equipment determined by Sharpe
to be defective 
(see page 18 for full warranty or www.sharpe1.com).

• Sharpe reviews all claims submitted for approval in accordance with the Sharpe Warranty Policy.  

• Generally, defective parts are not required to be returned. However in specific cases, Sharpe
reserves 
the right to ask for the parts to be returned within 30 days for further examination.

• If in the event a credit has been extended for a warranty claim on parts that are deemed not to
be 
defective, Sharpe will reverse the credit.

Steps for filing a warranty claim:
1. Order replacements for defective parts.

2. Complete a Warranty Claim Form available on www.sharpe1.com and fax to Sharpe at 
800-831-1919.

3. Retain all defective parts for 30 days in the event Sharpe requests a return.

4. Sharpe will issue credit to your account after the claim has been received and approved.
Maximum allowable credit is limited to 50% of the net price.

Please call Sharpe Customer Service at 800-742-7731 if you have questions about your claim.
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WARRANTY CLAIM SUBMISSION PROCESS
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• If there are extenuating circumstances causing the warranty repair to exceed those stated in the 
Sharpe Sales and Service Guide, contact Sharpe Customer Service for an Authorized Warranty
Expense Number (AWE#).

• Send warranty claim (available on www.sharpe1.com) to Sharpe Customer Service.

• Wait for Returned Goods Authorization (RGA) from Sharpe Customer Service to return defective
product. Do not return product without documentation.

• If RGA has not arrived within 30 days, product may be scrapped.
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Warranty Claim Commonly Asked Questions

Who is eligible to make a Warranty Claim?
Any Sharpe Channel Member may make a Warranty Claim.

How do I obtain a Warranty Claim form?
Visit www.sharpe1.com to download the claim forms or contact Customer Service for a copy.

How do I submit a Warranty Claim form?
Fax or mail form to Sharpe Customer Service.

What if I need help or have questions about making the Warranty Claim?

If you have questions on warranty or the form, contact Sharpe Customer Service 

at 1-800-742-7731. 

Should I call my Regional Account Manager to complete or sign the form?

No. If you need assistance in completing the warranty claim form, call Customer Service.

Where can I find the warranty policy coverage for each product?
The warranty for each product is found on the back of the instruction form/parts list included with
the product or included in this manual on page 18 or at www.sharpe1.com. If you have questions
concerning coverage period, please call Customer Service.

Should I replace or repair a damaged item?
It is ultimately the Sharpe Channel Member’s decision to repair or replace. However, Sharpe’s 
policy is to credit the Channel Member not more than 50% of the net price.

Should I return damaged parts to Sharpe?
Not unless requested by Sharpe Customer Service within 30 days of the claim.

Who do I contact with InfraTech and Dryaire Warranty Issues?
Contact Sharpe Customer Service at 800-742-7731.

What if I don’t have replacement parts?
If the Channel Member does not have the necessary parts, they can be ordered from Sharpe by
calling Sharpe Customer Service.

How are warranty claims paid?
Credit is issued to the Channel Member’s Account at current net pricing.

What should I do with the parts removed in the repair?
Retain all product used in the repair for 30 days after the claim is submitted. If Sharpe does not
request return of the product during that time, the product may be discarded.
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Please direct any questions you have regarding Warranty Repair or Service Repair locations 
to Customer Service or see our website at www.sharpe1.com.

Flat Rate Chart (time in minutes)

Regulators, Filters and Desiccant Dryers
Repair Time Test Time

(in minutes)

Service Air Regulators, all sizes 20 10

Air Spray and HVLP Spray Guns
Description Repair Time

(in minutes)

Hand Air Spray Guns 30
Hand HVLP Guns 30

Why does Sharpe request products be returned?
Analysis of returned products provides continuous improvement to present and future products.

How do I get additional copies of the Warranty Claim Form?
Forms are available via Customer Service or www.sharpe1.com.

How are the Warranty repair parts credited?
Total parts at net cost = unit price less normal discount at current list price.

How is the series code formatted?
The Series Code on the unit identification plate consists of a letter, two numbers and a letter:

Example: J 04 A

Month Code Year Code Series Letter

Warranty Claim Commonly Asked Questions 
(continued)


