
 

Warranty – Professional Use 
Kansas Jack Branded Equipment 

 

The Snap-on company distributing the collision repair equipment (the “Equipment”) identified in this 
Owners manual (“Snap-on’) provides the following warranty to customers who purchased the Equipment 
from an authorized Snap-on Distribution channel for use in their profession (“Buyer”). 
 

During the warranty period stated below, Snap-on warrants that the Equipment will be free from 
defects in workmanship and materials. The warranty period shall commence on the date the Equipment is 
delivered to the Buyer. 

 

Component Parts Warranty Period 

Magna Rack SL, SL HD and SLT Structure/Frame 
and Components 

2 Years 

Magna Rack CT and BT Structure/Frame and 
Components 

5 Years 

Tru Point Sonic Professional and Components 2 Years 

Tru Point Sonic and Components 1 Year 

Tru Point and Components 1 Year 

Printers 90 days 

All other Equipment, Accessories or Parts 1 Year 

Product Manufactured by Mo-Clamp, Unitec, 
Enerpac, Power Team 

Warranty is supplied by the manufacturer 

 

This warranty only extends to the original Buyer and cannot be transferred or assigned. During the 
applicable warranty period, at its option, Snap-on will repair or replace the Equipment which fails to give 
satisfactory service due to defective workmanship or materials, or provide a refund by repaying or crediting 
Buyer with an amount equal to the purchase price of the Equipment. Repair, replacement or refund shall be 
at the sole election and expense of Snap-on, and is Buyer’s exclusive remedy in place of all other rights 

and remedies. To obtain warranty service, contact a Snap-on representative or Snap-on at 1-800-582-
5215. Proof of purchase must be provided with all warranty service requests. 
 

Buyer shall be responsible for all freight charges for the return of Equipment covered under this 
warranty. Repaired or replaced equipment shall be returned to Buyer freight prepaid. In the event a chain is 
covered under this warranty, Buyer is required to return the entire chain to Snap-on including broken link. 
By repairing or replacing the Equipment, or providing a refund, Snap-on does not waive a claim that the 
Equipment nevertheless has been subject to abnormal use. 
 

Snap-on does NOT provide any warranty for Equipment subjected to “Abnormal use”. “Abnormal 
use” includes misuse, accident, modification, alteration, unreasonable or improper use, abuse, corrosion, 
exposure to chemicals, non-standard installation, neglect, lack of maintenance, or use after the Equipment 
is significantly worn. Further, Snap-on does NOT provide a warranty for component parts not manufactured 
by Snap-on such as pumps and power winches, and those component parts shall be only subject to the 
manufacturer’s warranty. 
 

THE FOREGOING WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES 
NOT EXPRESSLY SET FORTH HEREIN, WHETHER EXPRESS OR IMPLIED BY OPERATION OF LAW 
OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OR 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
 

Snap-on and its affiliated companies shall not be liable for any incidental, special or 
consequential losses, costs or damages incurred by Buyer or others, directly or indirectly arising 
from the sale, handling or use of the Equipment, or from any other cause with respect to the 
Equipment or this warranty, whether such claim is based upon breach of contract, breach of 
warranty, strict liability in tort, negligence or any other legal theory (including without limitation, 
lost profits, revenues, anticipated sales, business opportunities, goodwill, or interruption of 
business or other injury or damage). 
 

To the extent allowed by applicable law, this warranty and all rights and obligations hereunder, 
including matters of construction, validity and performance, shall be governed by the substantive laws of 
the State of Wisconsin, without giving effect to the principles of conflicts of law thereof. 
 

Warranty Information Center 
309 Exchange Avenue 

Conway, Arkansas 72032 


